BEFORE THE TENNESSEE REGULATORY AUTHORITY
NASHVILLE, TENNESSEE

August 24, 1999

IN RE:

PETITION OF ACCESS ONE COMMUNICATIONS
FOR APPROVAL OF AN INTRALATA TOLL
DIALING PARITY PLAN

DOCKET NO. 99-00365

ORDER APPROVING THE INTRALATA TOLL DIALING PARITY
IMPLEMENTATION PLAN

This matter came before the Tennessee Regulatory Authority (the “Authority”) on July 13,
1999, at a regularly scheduled Authority Conference, to consider the Petition of Access One
Communications ("Access One") for approval of its IntraLATA Toll Dialing Parity
Implementation Plan (“the Plan”).

Section 251(b) of the Telecommunications Act of 1996 (“the Act”) requires all Local
Exchange Carriers to provide dialing parity." Specifically, section 251 (b)(3) of the Act states,
“Dialing Parity - The duty to provide dialing parity to competing providers of telephone exchange
service and telephone toll service, and the duty to permit all such providers to have
nondiscriminatory access to telephone numbers, operator services, directory assistance, and
directory listing, with no unreasonable dialing delays.” The Act further states in sections
251(f)(1) and 251(f)(2) that a rural telephone company may file with the state commission for

exemption, suspension or modification of the dialing parity requirements.

! Telecommunications Act of 1996, Pub. L. No. 104-104, (February 8, 1996), codified at 97 U.S.C. §§151 er seq.



The Federal Communications Commission ("FCC") initiated a rulemaking on dialing parity
on April 19, 1996 and issued its findings in FCC 96-333 Order (Docket 96-98) adopted on
August 8, 1996. This Order sets forth the criteria and guidelines for filing of a plan by all carriers.
Subsequent to this Order the United States Court of Appeals for the Eighth Circuit vacated the
FCC’s rules, as they were applicable to intrastate services.” On January 25, 1999, the United
States Supreme Court reversed certain portions of the Eighth Circuit's decision including that part
of the decision which had stricken the FCC's rules pertaining to dialing parity.’

The FCC's original date for implementation, February 8, 1999, was reinstated by the
Supreme Court's decision of January 25, 1999. As a result of this reinstatement, the FCC released
FCC 99-54 Order (Docket 96-98) on March 23, 1999, which set forth revised implementation
dates for dialing parity. This Order establishes April 22, 1999 as the new date by which all Local
Exchange Carriers must file an IntralLATA Toll Dialing Parity Plan with State Commissions for
approval. The Plan must be implemented within thirty (30) days after approval from the State
Commission. Additionally, the Order states that the Plan must be filed with the Common Carrier
Bureau of the FCC if the State Commission has not acted on the Plan by June 22, 1999.

Access One is a telecommunications company operating pursuant to Rule 1220-4-2-.57 as
a reseller that provides telecommunications services in Tennessee. Pursuant to 47 C.F.R. §
51.213, Access One is required to file a plan with the Authority that provides for intraLATA toll

dialing parity throughout the exchanges it serves in Tennessee.* This plan must allow customers
y g g P

2 FCC v. Towa Utils. Bd., United States Court of Appeals for the Eighth Circuit, July 18, 1997.

® AT&T v. Towa Utils. Bd., 119 S.Ct. 721 (1999).

* Under 47 C.F.R. §51.213, the Federal Communication Commission requires that an IntraLATA toll dialing
parity plan contain: (1) a proposal that explains how the local exchange carrier will offer intraLATA toll dialing
parity for each exchange that such carrier operates in the state, in accordance with the provisions of this section,
and a proposed time schedule for implementation; and (2) a proposal for timely notification to its subscribers and
the methods it proposes to use to enable each subscriber to affirmatively select an intralLATA toll service provider.
The state commission must approve any such plan prior to implementation.



to pre-subscribe to different carriers for local service, intraLATA toll service and interLATA toll
service.’

Access One filed its IntraLATA Toll Dialing Parity Implementation Plan on May 21, 1999,
and filed an amended Plan on June 15, 1999. The amended Plan, containing Access One’s
Petition for Approval, is attached hereto as Exhibit A and is fully incorporated herein by this
reference.

The Directors considered Access One's Plan at the July 13, 1999 Authority Conference
and determined that the Plan, as amended, satisfies the requirements set forth by the FCC in
Docket 96-98, FCC Order 96-333 and FCC Order 99-54.° The Plan provides for a method that
enables customers to select alternate providers of telephone toll service; a method which allows
customers to choose different carriers for interLATA and intraLATA service; customer
notification/education procedures; and anti-slamming procedures. The Directors unanimously
voted to approve the Toll Dialing Parity Plan of Access One Communications as amended, with
the requirement that Access One comply with all applicable sections of FCC Order 96-333 upon

implementation of intraLATA equal access.

IT IS THEREFORE ORDERED THAT:

1. The amended Plan of Access One Communications for IntraLATA Toll Dialing
Parity Implementation, a copy of which is attached as Exhibit A, is hereby approved and is

incorporated in this Order as if fully rewritten herein;

3 Pre-subscription allows the customer to place a call without dialing an access code.

8 FCC Order 96-333, released August 8, 1996, sets forth the requirements for implementation of IntraLATA Toll
Dialing Parity. FCC Order 99-54, released March 23, 1999, extends to June 22, 1999 the deadline for state
commissions to act on a LEC’s IntraLATA Toll Dialing Parity Plan.




2. Access One Communications shall comply with all applicable sections of FCC
Order 96-333 upon implementing IntraLATA equal access; and
3. Any party aggrieved by the Authority’s decision in this matter may file a Petition

for Reconsideration with the Authority within ten (10) days from and after the date of this Order.

Greer, Jr., Director

e

Kyle, Director

ATTEST:

A,

K. David Waddell, Executive Secrétary
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Access One Communications, Inc Cruen _ .
EXECUTIVE STORETAL
Intra-Lata Toll Dialing Parity Plan

For Tennessee

1. Purpose

The intent of this Plan is to provide a proposal that, upon implementation, would provide customers the
ability to select the telecommunications carrier of their choice for routing their intra-lata toll calls.

Access One Communications is a re-seller of the BellSouth network and will be following their established
guidelines and procedures for implementation of Intra-Lata Parity of toll calls.

2. Implementation Date and Areas of Availability

We are currently offering 2-PIC service in all BellSouth states including Tennessee. This has been
available since we began operating in Tennessee on April 16,1999,

Auvailability in each exchange is dependent on BellSouth. We will mirror the list of exchanges that
BellSouth has filed under their Plan.

3. Method of Selection Process and costs

Access One will follow the 2-PIC strategy established by BellSouth. With the 2-PIC methodology,
customers will be able to presubscribe to one telecommunications carrier for inter-lata toll calls and
presubscribe to the same or different carrier, including their existing local exchange company, for all intra-
lata toll calls.

Existing Customers

Access One employees are trained to explain the process to customers for making PIC changes for intra-
lata toll calls. They will be prepared to make changes in customer records based upon request from
customers or carriers and direct customers to their chosen intra-lata carrier. Customers will remain with
their current intra-lata carrier until they affirmatively choose an intra-lata toll carrier.

New Customers

Processes will be in place to provide new customers with an opportunity to choose their intra-lata toll
carrier from a list of available carriers. Customers who do not choose a carrier for intra-lata toll calls will
be identified as a “No-PIC” and will not be automatically defaulted to a carrier. Fees for PIC changes will
be passed on to the customer at current pricing of $1.49 for residential and business customers. No waiver
will apply but customers will be able to change both inter-lata and intra-lata PICs in the same transaction
for no extra charge.



4. Customer Notifications

Customers will receive a bill message advising them of the opportunity to choose an intra-lata toll carrier
separate from their inter-lata carrier. They will also be advised that they may choose a carrier other than
their local exchange carrier and that a list of available intra-lata toll carriers is available upon request from
customer service: This billing message will be available on bills for the next billing cycle after the
approval of this plan. Access One also believes that promotional material by other carriers will make
customers aware of the choices available to them.

5. Cost Recovery

Access One does not anticipate any charges from BellSouth to implement their Parity Plan and therefor will
not be assessing the customer any additional charges.

6. Miscellaneous Items

Slamming - Access One will be subject to rules relating to slamming as indicated in Tennessee Regulatory
Authority Rule 1220-4-2-. 56, Sections (2) — (19) and 1220-4-2.58, Sections (1)-(16).

Nondiscriminatory Access — Access One will follow the guidelines established by BellSouth for re-sell
customers as they relate to access of telephone numbers; operator assistance; directory assistance; and
directory listings.

Rules — Access One will fully comply with all rules and regulations set forth by the FCC and the TRA.
Access One has no applicable rules.

LATA Associations

Area LATA Prefix

Tennessee Memphis 468
Nashville 470
Chattanooga 472
Knoxville 474

Exchange Coverage

423-207 423-336 423-480 423-584 423-717 423-886 615-219 615-313 615-395 615-599
423-208 423-337 423-481 423-585 423-718 423-892 615-220 615-314 615-399 615-604
423-209 423-338 423-482 423-586 423-719 423-893 615-221 615-315 615401 615-612
423-212 423-339 423-483 423-587 423-733 423-894 615-222 615-316 615-402 615-631
423-213 423-344 423-485 423-588 423-744 423-899 615-223 615-317 615-406 615-643
423-215 423-345 423-487 423-590 423-745 423-902 615-226 615-319 615-407 615-646
423-217 423-351 423-488 423-594 423-746 423-903 615-227 615-320 615-412 615-650
423-219 423-354 423-490 423-595 423-751 423-904 615-228 615-321 615-415 615-654
423-220 423-358 423-493 423-599 423-752 423-905 615-230 615-322 615-416 615-660
423-221 423-359 423-494 423-602 423-755 423-906 615-231 615-323 615-417 615-661




423-222
423-226
423-227
423-228
423-231
423-235
423-237
423-240
423-248
423-250
423-255
423-258
423-263
423-265
423-266
423-267
423-268
423-269
423-272
423-275
423-280
423-281
423-284
423-285
423-289
423-290
423-296
423-301
423-304
423-309
423-310
423-312

. 423-315

423-317
423-318
423-321
423-326
423-327
423-329
423-330
423-332
423-334
615-804
615-806
615-812
615-813
615-816

423-365
423-373
423-374
423-376
423-379
423-380
423-382
423-386
423-387
423-389
423-395
423-397
423-403
423-408
423-413
423-414
423-417
423-420
423-425
423-426
423-428
423-429
423-430
423-435
423-436
423-442
423-448
423-450
423-451
423-452
423-453
423-457
423-458
423-463
423-470
423-471
423-472
423-473
423-475
423-476
423-478
423-479
615-929
615-930
615-936
615-943
615-944

423-495
423-496
423-499
423-501
423-504
423-507
423-509
423-510
423-513
423-514
423-515
423-516
423-517
423-521
423-522
423-523
423-524
423-525
423-527
423-531
423-539
423-540
423-541
423-544
423-545
423-546
423-549
423-550
423-558
423-559
423-562
423-563
423-564
423-565
423-566
423-567
423-570
423-573
423-577
423-579
423-581
423-583
901-278
901-279
901-282
901-285
901-286

423-603
423-605
423-608
423-609
423-613
423-614
423-616
423-617
423-618
423-619
423-622
423-623
423-624
423-625
423-629
423-631
423-632
423-633
423-634
423-637
423-642
423-645
423-656
423-658
423-661
423-667
423-670
423-673
423-674
423-681
423-686
423-687
423-688
423-689
423-690
423-691
423-692
423-693
423-694
423-697
423-698
423-701
901-380
901-381
901-382
901-383
901-384

423-756
423-757
423-763
423-766
423-769
423-774
423-775
423-778
423-780
423-784
423-785
423-802
423-804
423-805
423-806
423-809
423-810
423-814
423-818
423-819
423-821
423-822
423-825
423-827
423-837
423-842
423-843
423-846
423-847
423-850
423-855
423-856
423-867
423-869
423-870
423-873
423-874
423-875
423-876
423-877
423-882
423-883
901-494
8901-495
901-496
901-497
901-521

423-907
423-908
423-909
423-916
423-918
423-919
423-920
423-921
423-923
423-924
423-927
423-932
423-933
423-942
423-954
423-961
423-970
423-971
423-974
423-977
423-980
423-981
423-982
423-983
423-984
423-985
423-986
423-987
423-988
423-991
423-992
423-993
423-995
423-996
615-201
615-202
615-206
615-207
615-210
615-214
615-217
615-218
901-605
901-606
901-607
901-608
901-609

615-232
615-234
615-235
615-237
615-239
615-240
615-241
615-242
615-244
615-248
615-251
615-252
615-253
615-254
615-255
615-256
615-257
615-258
615-259
615-262
615-264
615-269
615-271
615-272
615-274
615-275
615-279
615-282
615-284
615-291
615-292
615-295
615-297
615-298
615-299
615-302
615-303
615-304
615-305
615-307
615-308
615-309
901-738
901-743
901-744
901-745
901-746

615-325
615-327
615-329
615-330
615-331
615-332
615-333
615-335
615-336
615-337
615-340
615-341
615-342
615-343
615-344
615-347
615-350
615-351
615-352
615-353
615-354
615-355
615-356
615-360
615-361
615-365
615-366
615-367
615-370
615-371
615-372
615-373
615-374
615-376
615-377
615-382
615-383
615-384
615-385
615-386
615-390
615-391
901-831
901-832
901-833
901-834
901-836

615-418

615-419
615-421
615-426
615-428
615-430
615-432
615-441
615-443
615-444
615-445
615-446
615-449
615-451
615-452
615-453
615-457
615-458
615-459
615-460
615-463
615-476
615-477
615-478
615-481
615-482
615-483
615-494
615-504
615-505
615-508
615-512
615-513
615-516
615-518
615-519
615-524
615-531
615-532
615-542
615-591
615-595
931-358
931-359
931-362
931-363
931-379

615-662
615-664
615-665
615-672
615-673
615-696
615-702
615-708
615-714
615-717
615-720
615-726
615-731
615-733
615-734
615-735
615-736
615-737
615-740
615-741
615-742
615-743
615-744
615-746
615-747
615-748
615-749
615-763
615-770
615-771
615-778
615-780
615-781
615-782
615-783
615-789
615-790
615-731
615-792
615-794
615-797
615-799
931-638
931-639
931-645
931-647
931-648



615-817
615-821
615-822
615-824
615-826
615-830
615-831
615-832
615-833
615-834
615-835
615-837
615-838
615-847
615-848
615-849
615-851
615-855
615-859
615-860
615-862
615-865
615-867
615-868
615-870
615-871
615-872
615-874
615-876
615-880
615-882
615-883
615-884
615-885
615-886
615-889
615-890
615-893
615-895
615-896
615-898
615-902
615-904
615-907
615-912
615-918
615-923

615-948
615-951
615-952
615-957
615-960
615-863
615-969
615-972
615-973
615-974
615-975
615-978
901-209
901-213
901-216
901-220
901-221
901-222
901-223
901-224
901-226
901-227
901-229
901-231
901-233
901-235
901-237
901-241
901-242
901-244
901-245
901-246
801-253
901-254
901-256
801-258
901-262
901-263
901-264
901-265
901-266
901-267
901-268
901-269
901-272
901-274
901-276

901-287
901-288
901-301
801-307
901-309
901-320
901-321
901-323
901-324
901-325
901-327
901-329
901-330
901-332
901-335
901-336
901-337
901-340
901-344
901-345
901-346
901-348
901-352
901-353
901-354
901-355
901-356
901-357
901-358
901-360
901-362
901-363
901-365
901-366
801-367
901-368
901-369
901-370
901-371
901-372
901-373
901-374
901-375
901-376
901-377
901-378

901-379

901-385
901-386
901-387
901-388
901-391
901-392
901-395
901-396
901-397
901-398
901-399
901-412
901-413
901418
901-421
901-422
901-423
901-424
901-425
901-426
901-427
901-433
901-434
901-441
901-442
901-444
901-447
901-448
901-452
901-454
901-458
901-465
901-466
901-475
901-476
901-481
901-482
901-483
901-484
901-485
901-486
901-487
901-488
901-489
901-490
901-491
901-493

901-522
901-523
901-524
901-525
901-526
801-527
901-528
901-529
901-531
901-532
901-533
901-534
901-535
901-536
901-537
901-538
901-539
901-541
901-542
901-543
901-544
901-545
901-546
901-547
901-550
901-552
901-561
901-565
901-566
901-568
901-569
901-570
901-572
901-573
901-574
901-575
901-576
901-577
901-578
901-579
901-580
901-581
901-583
901-584
901-593
901-603
901-604

901-610
901-612
901-613
901-614
901-616
901-617
901-618
901-624
901-627
901-635
901-637
901-838
901-639
901-640
901-641
901-642
901-644
901-645
901-646
901-648
901-658
901-659
901-660
901-661
801-663
901-664
901-668
901-678
901-680
901-681
901-682
901-683
901-684
901-685
901-686
901-692
901-703
901-721
901-722
901-723
901-724
901-725
901-726
901-728
901-729
901-734
801-737

901-747
901-748
801-749
801-751
901-752
901-753
901-754
901-755
901-756
901-757
901-758
901-759
901-761
901-762
901-763
901-764
901-765
901-766
901-767
901-769
801-771
901-772
901-773
901-774
901-775
901-777
901-779
901-783
901-784
901-785
901-786
901-787
801-788
901-789
901-790
901-794
901-795
901-797
901-803
901-818
901-820
901-821
901-824
901-825
901-826
901-827
901-828

801-850
901-853
901-854
901-855
901-861
901-867
901-877
901-878
901-884
901-885
901-886
901-887
901-922
901-925
901-926
901-934
901-935
901-937
901-942
901-946
901-947
901-948
901-954
901-967
801-968
901-976
901-983
901-986
901-987
901-988
901-989
931-206
931-212
931-215
931-216
931-220
931-221
931-224
931-232
931-235
931-270
931-281
931-285
931-290
931-296
931-318
931-326

931-380
931-381
931-387
931-388
931-389
931-393
931-413
931-424
931-425
931-433
931-438
931-454
931-455
931-461
931-465
931-468
931-469
931-486
931-487
931-489
931-490
931-503
931-527
931-540
931-551
931-552
931-553
931-560
931-561
931-572
931-580
931-582
931-583
931-598
931-607
931-619
931-622
931-623
931-624
931-625
931-626
931-627
931-628
931-629
931-632
931-636
931-637

931-659
931-670
931-680
931-682
931-684
931-685
931-703
931-723
931-728
931-729
931-759
931-762
931-764
931-766
931-796
931-801
931-808
931-827
931-840
931-857
931-905
931-906
931-920
931-937
931-962
931-964
931-867
931-968
931-980
931-987



